KidsCare, HIFA Parents, and Medicaid

Denials and Discontinuances

KidsCare & Child Medicaid Denials? Feb 2013| Mar2013| Apr2013| May 2013] Jun 2013 Jul 2013| Aug 2013| Sep 2013| Oct2013| Nov 2013| Dec 2013 Jan 2014 Feb 2014
Administrative 51 57 79 107 117 72 202 274 184 40 38 3 1
Covered by group or other health insurance 137 165 204 265 218 207 174 145 250 32 3 0 0
Enrollment Cap 0 0 0 0 0 0 0 0 0 5 77 4 4
Failed to cooperate with application requirements 13 34 49 56 41 10 19 18 33 10 4 0 0
Failed/Refused to Pay Premium 443 542 603 580 841 779 691 652 963 712 6 1 0
Has Medicaid through DES or SSA 174 173 398 401 294 204 555 402 219 67 45 4 0
Income exceeds the standard 71 67 78 51 30 28 44 13 18 16 3 0 0
Voluntary withdrawal 50 24 34 39 21 24 37 30 19 5 0 0 0
Others, Less than 1% each’ 3 5 3 10 2 3 4 5 6 4 0 0 0
Total KidsCare Denials 942 1067 1448 1509 1564 1327 1726 1539 1692 891 176 12 5
KidsCare & Child Medicaid Discontinuances? Feb 2013| Mar2013[ Apr2013] May 2013 Jun 2013 Jul 2013| Aug 2013| Sep 2013 Oct 2013| Nov 2013] Dec 2013 Jan 2014 Feb 2014
Administrative 1 1 4 3 0 5 3 1 12 3 0 35,970 0
Covered by group or other health insurance 74 138 76 24 28 21 213 80 113 13 3 1 3
Failed to cooperate with application requirements 23 79 119 124 51 61 94 69 49 143 224 163 73
Failed to Pay Premium 1,687 1,641 1,241 1,585 1,769 2,647 2,024 2,168 2,148 2,400 2,156 20 78
Has Medicaid through DES or SSA 748 836 916 969 1,191 1,153 1,215 952 1,038 971 868 3,638 117
Income exceeds the standard 62 105 134 107 70 87 97 82 54 151 222 145 75
Voluntary withdrawal 110 96 111 109 252 266 179 131 136 93 34 29 5
Others - Less than 1% each’ 12 13 54 57 50 60 29 28 17 59 29 23 13
Total KidsCare Discontinuances 2,716 2,908 2,651 2,975 3,411 4,295 3,851 3,510 3,555 3,830 3,536 39,989 364
KidsCare to Medicaid at KidsCare Office® Feb 2013] Mar2013] Apr2013] May 2013| Jun 2013[  Jul 2013 Aug 2013] Sep 2013] Oct2013| Nov 2013| Dec 2013 Jan 2014 Feb 2014 |
|KidsCare to Medicaid Changes 50| 75| 43] 136] 67| 65| 64/ 45] 54/ 37| 51 61 0|
Adult Medicaid Denials? Feb 2013| Mar2013| Apr2013| May 2013] Jun 2013 Jul 2013| Aug 2013| Sep2013| Oct2013| Nov 2013| Dec 2013 Jan 2014 Feb 2014
Administrative 41 48 113 181 178 64 470 644 265 49 70 8 0
Failed to cooperate with application requirements 16 13 12 35 24 17 17 19 4 9 18 0 0
Has Medicaid through DES, SSA, ALTCS or SSI/MAO 99 141 238 246 235 139 401 248 138 58 78 0 0
Income exceeds the standard 83 65 120 101 96 94 83 47 55 57 46 8 0
Voluntary withdrawal 6 2 6 3 1 4 1 4 5 0 0 0 0
Others - Less than 1% each’ 5 1 2 1 1 8 4 3 1 0 4 0 1
Total Parent Denials 250 270 491 567 535 326 976 965 468 173 216 16 1
Adult Medicaid Discontinuances? Feb 2013| Mar2013| Apr2013| May 2013] Jun 2013 Jul 2013| Aug 2013| Sep 2013| Oct2013| Nov 2013| Dec 2013 Jan 2014 Feb 2014
Arizona Nonresident 2 5 7 3 5 3 3 3 10 7 2 2 2
Failed to cooperate with application requirements 3 39 64 34 16 32 47 34 22 86 132 42 41
Has Medicaid through DES, SSA, ALTCS or SSI/MAO 49 136 95 56 60 44 65 39 54 84 86 40 36
Income exceeds the standard 8 31 41 23 9 33 35 15 17 51 50 18 11
Left household 1 10 10 4 3 2 4 3 1 8 6 1 1
Loss of contact/return mail 0 5 5 0 1 0 2 1 0 8 9 2 2
Voluntary withdrawal 4 7 5 0 43 4 4 0 0 7 2 3 4
Others - Less than 1% each’ 0 0 2 0 0 0 1 2 0 0 0 0 0
Total Parent Discontinuances 67 233 229 120 137 118 161 97 104 251 287 108 97

1 Based on 13-monthaverages

2 All HIFA Parents were discontinued during September 2009, effective October 1, 2009, becausethe program ended.
Beginningin September 2009 only Medicaid eligibility is determined for adults.

Beginning January 2010 KidsCare enrollmentis capped.

Beginning May 2012, through November 2013 KidsCare enrollment re-opened for children on the waiting list.

A

retained in the AHCCCS ACE eligibility database.

~

were eligible for Medicaid were transferred to DES because
}?3 hé)usehold is Medicaid eligible, and no one is receiving
idsCare.

KidsCare Children found eligible for and moved to Medicaid, but

During November2010, 7,323 childrenand 5,271 adults who



